
DFW Airport – Group Arrival Directions
Central Loading Area: Terminal D – Lower Level – Limousine / Chauffeur Pick-Up
Ash Limousine & Charters, LLC

MEETING POINT
Terminal D, Lower Level (Baggage Claim level), Limousine / Chauffeur Pick-Up curb.
Exit door: D ______     Look for Ash Limo staff with signs.
Dispatch / on-site contact: ______________________

Two ways to reach Terminal D
Option 1 – Skylink (inside security, fastest). Free train connecting all five terminals. Runs every 2
minutes, about 5 minutes or less to any terminal. Use this if you have carry-on bags only – do NOT exit
security at your arrival terminal. Follow the overhead "Skylink" signs to the upper-level station, board the
train in either direction, get off at Terminal D, exit security, and take the escalator/elevator down to the
Lower Level.

Option 2 – Terminal Link shuttle (outside security). Free van/bus that runs between all terminals on the
Lower Level. Use this if you have checked bags. Claim your bags, exit to the Lower Level curb, and find
the "Terminal Link" stop. Tell the driver Terminal D. Runs roughly every 10 minutes. Once at Terminal D,
walk to the Limousine / Chauffeur Pick-Up curb.

Directions from each terminal

Arriving at Carry-on only (Skylink) Checked bags (Terminal Link)

Terminal A Follow Skylink signs to upper level. Board
train, ride to Terminal D (about 5 min).
Exit security, go down to Lower Level.

Claim bags at Terminal A. Exit to Lower
Level curb, board Terminal Link to
Terminal D.

Terminal B Follow Skylink signs to upper level. Board
train, ride to Terminal D (about 5 min).
Exit security, go down to Lower Level.

Claim bags at Terminal B. Exit to Lower
Level curb, board Terminal Link to
Terminal D.

Terminal C Follow Skylink signs to upper level.
Terminal D is the next stop (about 2 min).
Exit security, go down to Lower Level.

Claim bags at Terminal C. Exit to Lower
Level curb, board Terminal Link to
Terminal D (short ride – D is next door).

Terminal E Follow Skylink signs to upper level.
Terminal D is the next stop (about 2 min).
Exit security, go down to Lower Level.

Claim bags at Terminal E. Exit to Lower
Level curb, board Terminal Link to
Terminal D (short ride – D is next door).

Terminal D
(International /
domestic)

You are already here. Exit security and
go down to the Lower Level.

International: after Customs you exit
directly onto the Lower Level. Domestic:
claim bags, stay on Lower Level. Walk to
Limousine / Chauffeur Pick-Up.

Reminders



• Skylink is inside security. If you leave the secure area you cannot get back on Skylink without going
through TSA – use Terminal Link instead.
• Both Skylink and Terminal Link are free. Do not take a taxi or rideshare between terminals.
• Ask any DFW Ambassador (red shirts / information desks) for "Terminal D limo pick-up" if unsure.
• Stay together as a group where possible; the coach will not depart until the group is accounted for.
• Problems or delays: call the dispatch number above before leaving your terminal.


